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Introduction

* Faculty of Medicine & Health Sciences/
Malaysian Research Institute on Ageing,
Universiti Putra Malaysia

 Newton Advanced Fellowship Scheme -
Managing a greying social eare workforce:
a Malaysian ageing population imperative
— Interviews with carers (employees), employers
& stakeholders

— Training/ intervention for employers
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MyAgeing™ e

Malaysian Research Institute on Ageingcuiross . inwovarion - wise

» Research — aged & ageing

» Institute of Gerontology
1G)
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MANAGEMENT
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DIRECTOR
Prof. Dr. Tengku Aizan Hamid

DEPUTY DIRECTOR
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STAKEHOLDERS
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Ministry of Education

Ministry of Health
Malaysia
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MOU

* Pentadbir Pencen Swasta
* University of Adelaide

* The National Council of Senior Citizens
Organizations Malaysia

* Department of Statistics, Malaysia

* The International Institute on Ageing,
United Nations Malta

* Jowa State University

* United Way
Worldwide
(Citibank)

* United Nations
Population Fund,
Malaysia
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LIAISON & NETWORKING
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Local Agency

* Ministry of Women, Family &
Community Development

* Department of Social Welfare KEMENTERIAN PENDIDIKAN TINGGI
Jabatan

* Ministry of Health -
KEBAJIKAN

* Ministry of Education ;
Masyarakat .

* Dewan Bahasa dan Pustaka

* (Gerontological Association of
Malaysia

* Malaysian Medical Association

* Ministry of Housing and Local
Government

* Dewan Bandaraya
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International Agency

International Institute on Ageing, United
Nations, Malta

National Institute Longevity Science, Japan
World Health Organization, Kobe Centre
World Bank

United Nations Population Fund

United Nations Development Programme

United Nations Economic and Social
Commission for Asia and the Pacific

Gerontological Association of Singapore
Singapore Action Group of Elders
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International Institute on Aging,
United Nations-Malta (INIA)
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SIGNITURE PROGRAMME (U3A)
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® Life long learning program for senior 3

citizens based at UPM Serdang
s MALAYSIA

® Collaborative and strategic ¢ Al
partnerships

® Older persons for older persons

® Expanding to Selangor CCs & other
states
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SIGNITURE PROGRAMME (U3A)
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Berkerusi roda tidak halang Hamidah tuntut ilmu

Warga emas dapat diploma

Oleh NAZMIL NASIRUDDIN
pengarang@utusan.com.my

PUTRAJAYA 10 Dis. - Biarpun ber-
gerak dengan menggunakan bantuan ke-
rusi roda ketika usia sudah pun menjang-
kau 70 tahun, semangat menuntut ilmu
tidak pernah luntur dalam jiwa seorang
warga emas, Hamidah Mohd. Salleh.

Hamidah merupakan salah seorang pe
serta program Persatuan Pembelajaran Se-
panjang Hayat untuk Warga Emas (U3A)
Kuala Lumpur dan Selangor, mengikuti
kursus bahasa dan muzik dengan kerja-
sama Universiti Putra Malaysia (UPM).

Beliau berkata, program yang diikuti ber-
sama-sama suaminya, Zainal Ahmad, 75, itu
memberinya peluang mendapatkan ilmu
pengetahuan dan mengisi masa lapang,

“Saya gemar belajar dan tidak boleh
duduk diam sahaja di rumah biarpun lum-
puh separuh badan sejak 1993. Setiap ilmu
yang diperoleh tidak boleh dilepaskan ke-
rana ia memberi banyak faedah,” katanya.

Beliau berkata demikian ketika ditemui
pemberita pada Majlis Penyampaian Sijil
dan Hari Terbuka Program U3A di Palm
Garden Hotel di sini hari ini.

Hadir sama, Timbalan Ketua Setiausaha
(Strategik), Kementerian Pembangunan
Wanita, Keluarga dan Masyarakat, Harjeet
Sigh dan Pengarah Institut Gerontologi
UPM, Profesor Dr. Tengku Aizan Hmnd

Seramai 196 peserta menerima sijil
sing-masing pada majlis dmmumu oleh
Institut Gerontologi, UPM

Sementara itu, Zainal berlata, penyer-
taan dalam program :ersxbul membumym

ZAINAL Ahmad (tiga kanan) bersama sterinya Hamidah Mohd. Salleh meraikan

menerima sijil masing-masing di Palm Garden Hotel, Putrajaya, semalar

seni muzik

“Berkongsi minat yang sama dengan
isteri, menyebabkan kami tidak jemu un-
tuk datang ursus yang di-

“Masa yang ada tidak boleh dibiarkan
begitu sahaja di rumah,” k:

kitangan Malaysia Airlines System Bhd.
(MAS) itu yang sering menemani isterinya.

peluang
Fm bidang agama Islam, babasa Arab dah

tawarkan U3A. Dalam perkembangan lain, Pengarah sebut.

New skKills, new life

RETIRED Tenaga Nasional il calligraphy and digital

employee P. Subramaniam, 63, has I‘m\m raphy

sentimental reasons for taking up One of her favourites Is yoga

home gardening at which has helped her condition.
er.  Shewassurprised tolearn that she

The course lasted through Novem coul arn oil painting too.

ber. 1did a portrait of my husband

Subramaniam, amemberofthe  aftereightlessons,”said Tham with
Pure Life Society (s home for the  asmile. ‘Ineverthought Icould do
orphans and the underprivileged  it. My husband and children are
in Puchong) since 2004, helps in  very supportive of my learning.”

carpentry, gardening and electri- She said another advantage is
Azlan Hussain says learning can cal works. He o share his  people her age are able to make
add vitality to the aged knowledge in gardening with the  friends at the courses.

3 Getting sesior ciizens to
B active'and product

Jamilah Abdullah, 66, is a Filf
ino married to pilot Mohd Nor
bdul hman from Taiping.Both
ve in Shah Alam. The couple go
or classes together and have fun

ballroom

orphans.

e Al b
ot mociaea' >mputer studies. The universit
bl oy e Aol as helped spice up theirlife, they
Sz id.

o Like many Filipinos, her favour
creing s popsen, e g ecourseat the U3A is vocal train
D Tengho Alraa 1g. The lively and conversant

amilah has studied at the

Oppormics o e e rsity for three years, said she
o oeping b ety s phycnly i kot e b thrilled to find that popular
: _ nger Dia Fadila was a lecturer for

o she i e sealiihssng.

5043 Temgls Alran b, “This wilput
wpiven tha

portsparing e 2 the b ce pivte

Jamilah, who runs a souvenir

10p inShah Alam, said herlife has

choling”

Linguapr o oot and phics!

lossomed In her golden years.
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Institut Gerontologi UPM, Profesor Dr.
Tengku Aizan Hamid berkata, pihak pe-
ngurusan tertinggi universiti akan sentiasa
memberi sokongan kepada program ter-

Subramania
gardening to help orphans

Tang Muk Sing is one of the
oldest students at the university

Jamilah leads a fitness exercise
roup at Sha
at 7.30am.
there, \ml Jamilah.
The digital photogra
in handy forthe couple
ho love to tra 4»-.\ 'We took some
8,000 pictures when we travelled
said Mohd Nor.
South Island is very beautiful,” he
said
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LIFE&TIMES PEOPLE

Never
too late
to bloom :

Retirees are getting
a new lease of life

as they gain new
knowledge and skills
at a university for
the aged, writes
John Tiong

leal s
delay ageing.

Aszlan Hussain

IFE s blossoming for many
qurec: who have the lux:

ury o go back to school at
the University of the Third Age
Malaysia (U3A) in the Institute
Of Gerontology, Universiti Putra
Malaysia, Serdang.

Even 80 year-olds are finding
anew life here.

Most of the 300 students are
learning things they never had
time for in their younger years,
You see smiles of contentment
on the faces of the grey-haired,
whether they are touching up
the fine lines of a mug they have
made, or stepping out to dance.

The sense of contentment is
infectious as the retirees learn
something new that enriches
their lives.

They are finding lots of advan-
tages here. One student said he
would never have been able to
afford the Basic Digital Photog:
raphy and Intermediate Digital
Photography courses otherwise.

Another said he found it dif:
ficult tolearn blogging and soci

g from friendsand chil

Tham takes up courses to help
forget about her health problems

Jamilah attends courses with her
husband

Tan Muk Sin from Cheras,
took up gardening, pottery and
computer studies. The gardening
course Is particularly helpful as
Tan has mango, rambutan, lon-
gan, banana and ciku trees in his
garden. "Learning is my hobb
said Tan. Now that he knows more
about tending to his fruit trees, he
has enough fruit to share with his
relative:

for him, while a woman sa
took up courses at U3A be
sitting at home with not

e twitching
woman travels

pr Jblem:Anothe
from Seremban weekly to attend

a course.
d neighbours. The

ourses are popular with
who pursueafew tofill
up their time. The raison d'etre
for the university is achieved if
more retired peoplejoin U3A and

sain, president ofthe Associat
For Lifelong Learning Of Older
Persons In Kuala mpur An

ontinuous learn
the mind, we
y ageing.” said Azian

Wi llh RMS0, you can sign up for
three courses in asemester. Each
term, as many as 22 courses are
available, organised after con-
sultation with members of the
assoclation.

There are nodegreesor diplo-
mas 1 ard. Students learn
new knowledge and skills at lei
sure. And yes, almost every stu
dent here wears a smile to their
classes. Many of the courses
are active In nature so that the
aged get physical with garden
ing, swimming, dancing and
fitness yoga. Those who love to

‘ AN

¥

% RAYA

Gamelan lessons at |

work with their hands take up
handicraft courses like pottery,
ceramics and cross stitch
Those who have a knack for
the arts are take up courses like
) oil painting and
e and Arabic

es. And those who wish to know
more about religion or their
own tradition can either choose
1slamic Agidah or Chinese Folk-
lore & Mythology

Those who love gardening
can opt for Home Horticulture
and Edible Vegetable Gardening
Some retired couples are even
learning intimacy in courses
such as Relationships & Sexual
Health for Ageing Couples. Most
of those who sign up for this
course also take up Nutrition In
0ld Age.

U3A was set up in 2008 after

it

‘making mugs at U3A

Beamember

= You have to register as
members at: University of
the Third Age Malaysia

+There are two categories
of members for the U3A:
Those between 50 and 54

Join as associate members
and full members are for
those over 55

»With RM80, you can sign
up for three courses ina
semester.
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Southeast Asia
Divided into two
main geographical
regions -
Peninsular
Malaysia and East
Malaysia (Borneo)
With an area of
329,750 sq km
Multicultural
society

LIFE



Population Trends
and Patterns

PoruLATION PROJECTIONS (REVISED), MALAYSIA,

2010-2040

28.7 million

2016:
14.0 million

14.5 million 14.2 million
Citizen
@
w 14, 4 m |II|0n I

2.0 million 1.3 million
Non-citizen o) &
b 2016: T 2016:
HIH 2.0million 1.3 million
3.3 milli

Female citizen
increased .0 14.2

millionin 2017 compared
to 14.0 millionin 2016

POP_u_I.ATION 2017
( 32 0 mllllom 31

2016:
& million

~ -
i

¥

Age structure

The percentage of elderly population is increasing 0.2

percentage point compared to 2016
— -—— ~
[N

S
24.1% ,697% 6.2%\\

L "* i
0-14 year| 15-64 year 65+ year
’/

\~_—’

‘“-———’

I

Population (million)

Median age
28.3 year (2017¢)
28.1 year (2016)

Malaysian population increases at a slower rate

2040

2010 -l
2 8.6 miltion

)

4‘ 1 - 5 million
Al

Malaysia's population
increasedyuy
12.9 million

people for a period of
30 years

% .8%
2010 2040
Annual population
growth rate in
2010 and 2040

Bumiputera recorded the highest | 7
percentage i.e. 4.8%

| Male more than female |

0.9% -
7.3%{
& 67.3%
2010
24;597\.)

Others 4 0.6%

Percentage change for the ethnic
groups in 2040

Bumiputera ¥+ 48%
I Chinese - 4.5%

I Indians == 0.9%

~

ratio

14.7 ; 13.8

2010 | million stk million
I 21.6 199
At million 108:100 million

I Changes in population age structure

[ Age 0-14 years |

wdh ¥

Age 15-64 years

Percentage
of old age
increases

significantly

The increase in
the median age

s

‘ The increase in the
dependency ratio

2010 2040
47.8 49.5

*

2040.

the median age is

38.3 Yyears anincrease of
12 years over a 30-year period

The population in the age
groups of young and old age to
be bear for every 100 people of | :

working age 4 :

Ageing ‘
population

2020:01d age population
(65+ years) is 7.2%

y




Ageing population:

1. Life expectancy increases (F>M)

2. Reduce TFR
Female: 77.2 (2016) > 77.4 (2017)
Male: 72.5 (2016) - 72.7 (2017)
As the life expectancy of the elderly increases,
the level of poverty also increases - increase the
fiscal and financial pressure of a country

boy
TOTAL FERTILITY RATE (per woman aged 15-49 years)
The total fertility rate -
declined from2.1 == @ 9 40000
children born to a
woman aged 15— 49 0 35000
years in 2014 to 2.0 in g 00 b
2015 = I
| | | 8 25000
2014 2015 é
20000 '
15000 - 1
MEAN AGE OF MOTHER AT FIRST
LIVE BIRTHS |
Reduce TFR - ageing 5000
27 6 population o AL
«O years was the mean 5 1 5014) > 2.0 (2015) T

age of mother at first live
births in 2015 increase
compared to the last 10
years (2006) i.e. 27.1 years

> 1.9 (2017)*

LIFE EXPECTANCY

I

1 AT BIRTH AT AGE 65 YEARS

: Male Femde Male Femde

1 72.7 77.4 15.0 17.1

I years years years years

e o o e e o e e e e e
2016: 2016: 2016: 2016:

72.5 yaars 77.2 years 16,9 years

ababy girlvornin 2017 could expect
tolive 4.7 years longer than vaby

In 2017, women who are celebrating
their 6 5" birthdays are expected to live for

another 17.1 years more

|
|
|
|
|
|
|
|
| 148 years
|
|
|
|
|
|
|

Increasing of life expectancy at birth is cne of the factors
contributing tothe ageing population

e 0-14 w1559

2018

2020

2022

& 2024
=

2028

2036

2038

€ 2025
2030 ]
2032
2034

&60-69 70-79 mmE —&0+

DOSM, 2013

2040

65+
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Getting older

A projected timeline of Malaysia’s ageing status
> 65 years = 6.0%

9.5% Percentage of 60-74: 4.5 mill 14%

of population — population aged 15-64 (>17i/ 210é0r3“” of population

> 60 years starts to decline (0.5/2010) > 65 years
2016 2021 2040 2045
2020 2035 2050
7% of For every person aged
population > 65, there will be only
> 65 years 3.9 persons aged 15-64 years

11% > 60yo Source: UN ESCAP 2016 population data‘.sheet

Median age reaches 30 & K s
years old g 60+ population ; , {-.s.%‘-.
reaches 15% BT ¢ .5 "
b VWIS o o ) ]

b P :' "
K@.@\
t\ i ,/é) }\J gill\c] ElESul:;l -P ';Jnrl;%eAl\T/llI:b A:YLSI ?:




Services & facilities for older person in Malaysia
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Public
(7] — T TmTmEETEEETETET T ST o T T T T T T T T T T Ttivil societys
C oo I, Residential / \
C C Institutional Private \
& == 0 = I
(¥p) Q_ l Rumah Sejahtera Rumah Seri Kenar%an Rumah Ehsan I
> | (n=~110,~1,200 (n=9, ~2,000 begs) (n=2, ~200 (
‘ 2 beds) beds)
(4] l
E (O | Old Folks Homes Retirement Villages Nursing Homes :
! Public & Private
E I Short_stays (n@@’400,@‘14,000) HOSpita|S I
i;éii TU | (Gerontourism) %t:elz W|_e||fare & (Npup =E39,@,y;, =F137) :
| Independent / Health Srerriomes Respite :
v S hdependent / Healthy Dependent / Frail |
O "5_ | Low Level of Care or Sickly |
@ q) | Senior Citizen Clubs High Level of Care I
I
- @ \\ (nB7150) Day Care Centres (Npup =B18yy +A 915, 4 +A 95y, /
o cC ~ Pusat Aktiviti Warga Emas Public & Private Clinics ’
L S e ————_—— e -_—
E O Home Visits
q) E Home Help Programs Home Nursing Services
L < Cash Transfer (BOT) Famlly Cal’egiving Domestic Help
© v
(@ Non-residential / Home or

Community
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Social Care for older person in

Malaysia

= Public/ Public-Private/
Private & NGOs/ Charity

based
= Residential care — LTC/ STC/ - '
respite care VA e g

¥ _';.'w 4“’“ ':,,
g, < k

= Activity centers

= Government/ public — fully
subsidized — neglected
elderly/ without heirs —
stigma

* Home based — maid services —
house chores/ physical care

Sy UNIVERSITI PUTRA MALAYSIA )
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= Department of Social welfare (Ministry of Women, Family & Community

Development)

= Home Help Services Programme (HH) — volunteers

= Activity center for older persons x 56

= Mobile unit for older persons (Senior Citizens Care Unit Programme) — transport
facilities/ services

= Respite care @ (RSK Cheras)

» LT care/ residential home/ welfare institution for older persons — dependent &
dependent elderly

= Dependent @ Rumah Ehsan x 2

= Provide care, treatment and protection to the elderly who are sick, homeless and without
heirs — care & protection, guidance & counselling, physiotherapy, religious guidance,
recreation & job recovery, medical treatment.
= Applications for admission is voluntary according to Home Patient Management
Regulations 1978.
» Independent @ Rumah Seri Kenangan x 10
= Provide care and protection to the poor/ neglected elderly — 3 yrs
» Entry method:
= Voluntary: Applications for admission processed in accordance with the Rules for
the Management of Old Folks Home in 1983
= A court order: Entry is by order of the Court under the provisions of the Destitute
Persons Act 1977 (beggar, homeless)

e
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Preliminary research findings

Social carer:

Impressions/ views
Impact (mental &
physical) — scope/
nature of work
Willingness/ intention
to quit — driving/
demotivating factors
Older workers and
social care sector

Managers:

7

Y

Understanding @ social

care Social carers
Current employment (FGD)
scenario

Support for workers I
(physical/ mental)

Older workers and
social care sector
Best/ good practice

<40 & > 40 yrs

old

8 sessions

LTC

AGRICULTURE »

Department of
Social Welfare

Qualitative
interviews

UNIVERSITI PUTRA MALAYSIA
AGRICULTURE e INNOVATION e LIFE

Managers (IDI)

8 sessions

Online
training
module for
managers

Stakeholders
(FGD)

3 sessions

Government/
private/ NGOs

INNOVATION «

LIFE
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Characteristics of respondents for focus group discussion

-
Variable Frequency (%) Mean(SD)
Age 41.53 (9.97)
Age category
<40 29 (50.9)
>40 28 (49.1)

Gender
Male 28 (49.1)
Female 29 (50.9)
Race
Malay 53 (93.0)
Indian 2 (3.5)
Orang Aﬁll 2 (3.5)
Working period 15.7(10.05)
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Characteristics of respondents for in-depth interview

Variable Frequency (%) Mean(SD)
Age 46.38 (6.91)
Gender

Male 4 (50.0)

Female 4 (50.0)
Race

Malay 8 (100.0)

FGD for stakeholders — 6 government/ 11 NGOs
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A framework on the social care for the older persons in Malaysia: Formal carers’ perspectives

= Coping strategy counselling/ motivation

e ww o - - - Shift system similar to hospital system.
) Coping” vs “Routine” - doing same things for many years. =  Training and skills to communicate with elderly

" Responsibili.ty - Asif looking aﬂfr th_eir T [FEETE = Revise the salary & provide critical allowance/
- Proud — “being the chosen one”, doing good deeds rewards/bonus/uniform allowance.

" Source ofincome_. i = Improve support from management - equipment, welfare
" Dkl el T of staff, job spec, shift system and good communication.
- Enjoyable — satisfying feeling when seeing them happy/ laugh . Increase number of staff.

- Valuable memories with the residents .

Need 2 days leave per week (5 days working)

= Good working environment for the staff — recreational area
etc

= Provide quarters for staffs.

= Satisfaction - seeing the residents improving physically and emotionally

Individual factors

9 ‘ Recommendations ‘

Driving force
to continue
Views/ employment
" , ; T
;\'r‘jbfe ”Iork perspective about - - - ~a
ressful . —— s | Intention to quit ( unukey 5
Challenging social care for ——— =
Need older persons
Demotivator . . | Physical & mental impact Back pain
, ————» | Assistive device ¥ P “O
to continue Scabies
emp |0yment = Absence of technology /proper equipment/ transportation TB
{ambulance) that can reduce the burden of the carer. Mental torture
=  QOutdated and inadequate equipment. ] ]
\ = The provision of facility is not standardized in all centres. n
]
Organizational f .
L. rganlzatlona actors [ ]
I Individual factors | ‘o "
= Inadequate staff/ staffiresident A -
= Increase age, lack of energy — unable to perform task to the level best. = Nature of job beyond the scope - Have to do the care and housekeeping tasks ‘0. v
. Health risks — back pain, infectious diseasas {HIV, allergy, scabies, and - Poor admission scresning and communication betwaan management and carer- A
tuberculosis), falls. no immunization, no health record = health risks to workers/ carers
= Physical (bites, hit, split etc.) and mental tortures from residents and = Insensitive/ lack of response to needs of workers- No critical allowance, dpsssnssnnsnnnnunasn AGED SOCIAL CARER
family. inadequate salary.
= Increasing burden & changing nature of work - to handle bedridden = Uniform provided is not high quality and uncomfortable. :
residents. .
= Negative perceptions of visitors towards workers (not knowing the :
reality and mental status of residents). n
‘Il.ll.l.ll.l.l l-l.lIIIIII.IIIIIIIIIIIIII.IIII-III SN E NS SN NN N SN NN EENNENEEEER I.:
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A framework on the aged social carers for the older persons in Malaysia: Managers’ perspectives

Nature of work
r------------'

Aims of social
care for older

persons
Protection, care & wellbeing
of elderly

I Aged social carer: I

I Needs Vs suitability
Stigma
Limited physical ability
I Assistive device
Emotionally unstable/
better understanding I
? training

¥ ¥ Yy

I,
-

Best Practices
Recruitment based on
experience

—

\

Y

Not a

- For healthy elderly

. Goeod for cognitive function
. Help/ assistance from
community

e
. !
Domiciliary care |
Vs !
Institutional care |
|

necessity

|l ¢ ==

JOB

Institutional care

- Dependent elderly
- Health problems

MATCHING -
-

-

-

[l

e
N

I Meeting & discussion with
I ma nagement staffs
l Reduce workload for workers

I with back pain problem
NN B B N BN B B N B .

Physical health

Back pain & skin
problems/ infectious ds

Mental health

Stress

Characteristics

of workers

= Minimum
education level

= Mo specific skill
& training
related to health
problems and
elderly care

l

Workplace r/ship
A
-

.

Assistive technology

Innovation & invention from

Health problems |wm = ’ workers

A

|

| i

Action Plan
# Issues q
|
v

Qualification/

Proposed characteristics:

. Communication skills

. Positive attitude

- Passion towards treating an
elderty

" Previous experience dealing
with elderly

Training
\J
Skills
. Experienced based EEE >
. Communication
skills

» Training upon
recruitment
» In-house

on needs/
necessity

training based




Managing aged social care workers framework: Stakeholders’ perspectives

Social care sector

Group based task
Societal based occupation

Within capability of elderly

B40 group Needs/ purpose for re-employment
Demands Sectors Physical demand Mental demand
Nature of job
Issues related to re-
employment of older m———— Utilizing and focussing
- ~ on existing skills &
workers 7 swor Y knowledge
\_ ANALYsIS Ry
pd . —— -
Needs assessment/
aims/ ohjectives for re-
employment Job
q matching
L 4
»
L
&
L}
Q‘
& Role of managers Adjustment
L
- . ‘?
- an®
- at
> ant® { B
- a®
» an?®
¥ an® -
-t‘ an®® ="
' aunt® wet® | Job
- samas _} P0|ICY matching
amumsE®

Training
for
manager
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Issues and challenges

AGRICULTURE « INNOVATION « LIFE

. . ---------> Carer:resident --------- N
2 Financial support | . ,
| TN Foreign
n | ( act 1 workers
[] S
. A
. ; ----> Qualification ---------- !
v ﬁl Staffing I § o
/:\ E "-;hor-t-~\\ ® Low
Quality/ standard L NS aining o salary
| I P
of care | t-------> Competency *~
|
|
. 1. Assistive device/
| SUSTAINABILITY | ——{ Bquipment | > Assitive d
o Medical
2 Accessibility +
social care
Person centered approach
D d Integrated care (medical & social)
ependaency on Ageing in place — home based care

government Dementia friendly environment

Programmes/ activities
Awareness

Perceptions/ stigma/ acceptance

Untrained foreign workers as carers
?757} UNIVERSITI PUTRA MALAYSIA , °
\\ ‘) AGRICULTURE e INNOVATION e LIFE
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Conclusion: Health and Economics oo
Potential

O Aged social carer - ? Not yet an issue in Malaysia, BUT l contribution and ‘

need services to

the social care sector is a demanding and suitable re-  Low care “\_enhance wellbeing_~

Partial Care —
employment sector for the low-middle income group High' care

older people especially of the home based/ Needs quality and
T affordable services
domiciliary care Non Poor & Able :

Re-employment assessment = JOB MAPPING
Adjustment need to be made to accommodate the =5
working needs and environment of older social carer Non Poor & Disable .
Creating awareness — domiciliary care is not only for -

healthy older people, strengthening and changing the Poor & Disable

structure of the service (volunteerism = wage

based): AGEING IN PLACE

Utilizing the productive/ healthy elderly
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