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Introduction

• Faculty of Medicine & Health Sciences/ 

Malaysian Research Institute on Ageing, 

Universiti Putra Malaysia

• Newton Advanced Fellowship Scheme -

Managing a greying social care workforce: 

a Malaysian ageing population imperative

– Interviews with carers (employees), employers 

& stakeholders

– Training/ intervention for employers



MyAgeingTM

Malaysian Research Institute on Ageing

 Research – aged & ageing

 Institute of Gerontology 

(IG)

 Officially established 

March 8, 2002

 Prof. Dr Tengku Aizan –

funder & director

 Rebranding to 

MyAgeingTM - March 20, 

2015 in  order to 

recognize the contribution 

& role played by the 

institute in the field of 

ageing in Malaysia
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MOU / MOA

MOU
• Pentadbir Pencen Swasta 

• University of Adelaide 

• The National Council of Senior Citizens 
Organizations Malaysia

• Department of Statistics, Malaysia 

• The International Institute on Ageing, 
United Nations Malta

• Iowa State University

MOA
• United Way 

Worldwide 
(Citibank)

• United Nations 
Population Fund, 
Malaysia 



LIAISON & NETWORKING

Local Agency

• Ministry of Women, Family & 
Community Development

• Department of Social Welfare

• Ministry of Health

• Ministry of Education

• Dewan Bahasa dan Pustaka

• Gerontological Association of 
Malaysia

• Malaysian Medical Association

• Ministry of Housing and Local 
Government

• Dewan Bandaraya

KEMENTERIAN PENDIDIKAN TINGGI



LIAISON & NETWORKING

International Agency

• International Institute on Ageing, United 

Nations, Malta

• National Institute Longevity Science, Japan

• World Health Organization, Kobe Centre

• World Bank

• United Nations Population Fund

• United Nations Development Programme

• United Nations Economic and Social 

Commission for Asia and the Pacific

• Gerontological Association of Singapore

• Singapore Action Group of Elders



SIGNITURE PROGRAMME (U3A)

• Life long learning program for senior 

citizens based at UPM Serdang 

campus

• Collaborative and strategic 

partnerships 

• Older persons for older persons

• Expanding to Selangor CCs & other 

states 

MALAYSIA



SIGNITURE PROGRAMME (U3A)



Population Ageing in Malaysia



• Southeast Asia
• Divided into two 

main geographical 
regions -
Peninsular 
Malaysia and East 
Malaysia (Borneo)

• With an area of 
329,750 sq km

• Multicultural 
society



Population Trends 

and Patterns



Reduce TFR  ageing 
population
2.1 (2014)  2.0 (2015) 
 1.9 (2017)*

DOSM, 2013

• Ageing population:
1. Life expectancy increases (F>M)
2. Reduce TFR

• Female: 77.2 (2016)  77.4 (2017) 
• Male: 72.5 (2016)  72.7 (2017)
• As the life expectancy of the elderly increases, 

the level of poverty also increases - increase the 
fiscal and financial pressure of a country



≥ 65 years = 6.0%

2035

60+ population 
reaches 15%

11% ≥ 60yo
Median age reaches 30 

years old

2040

60-74: 4.5 mill 
(1.8/2010)
≥ 75: 1.8 mill 
(0.5/2010)
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(npub =	818kk +	1915kd +	195k1m)(n	=	~150)

Services & facilities for older person in Malaysia



Social Care for older person in 

Malaysia

 Public/ Public-Private/ 

Private & NGOs/ Charity 

based

 Residential care – LTC/ STC/ 

respite care

 Activity centers

 Government/ public – fully 

subsidized – neglected 

elderly/ without heirs –

stigma

 Home based – maid services –

house chores/ physical care 



 Department of Social welfare (Ministry of Women, Family & Community

Development)
 Home Help Services Programme (HH) – volunteers

 Activity center for older persons x 56

 Mobile unit for older persons (Senior Citizens Care Unit Programme) – transport

facilities/ services

 Respite care @ (RSK Cheras)

 LT care/ residential home/ welfare institution for older persons – dependent &

dependent elderly

 Dependent @ Rumah Ehsan x 2
 Provide care, treatment and protection to the elderly who are sick, homeless and without

heirs – care & protection, guidance & counselling, physiotherapy, religious guidance,

recreation & job recovery, medical treatment.

 Applications for admission is voluntary according to Home Patient Management

Regulations 1978.

 Independent @ Rumah Seri Kenangan x 10
 Provide care and protection to the poor/ neglected elderly – 3 yrs

 Entry method:

 Voluntary: Applications for admission processed in accordance with the Rules for

the Management of Old Folks Home in 1983

 A court order: Entry is by order of the Court under the provisions of the Destitute

Persons Act 1977 (beggar, homeless)



Preliminary research findings

LTC

Department of 
Social Welfare

Qualitative 
interviews

Social carers
(FGD)

< 40 & ≥ 40 yrs
old

8 sessions

Managers (IDI)

8 sessions 

Stakeholders 
(FGD) 

3 sessions

Government/ 
private/ NGOs

Online 
training 

module for 
managers

Social carer:

 Impressions/ views

 Impact (mental & 

physical) – scope/ 

nature of work

 Willingness/ intention 

to quit – driving/ 

demotivating factors

 Older workers and 

social care sector

Managers:

 Understanding @ social 

care

 Current employment 

scenario

 Support for workers 

(physical/ mental)

 Older workers and 

social care sector

 Best/ good practice





FGD for stakeholders – 6 government/ 11 NGOs









Issues and challenges

SUSTAINABILITY

Accessibility

Dependency on 

government

Financial support

Quality/ standard 

of care

Equipment

Staffing

Medical 

+ 

social care

Carer: resident

Qualification 

Assistive device/ 
technology

 Person centered approach

 Integrated care (medical & social)

 Ageing in place – home based care 

 Dementia friendly environment

 Programmes/ activities

 Awareness 

 Perceptions/ stigma/ acceptance

 Untrained foreign workers as carers

Foreign 
workersact

Short 
training

Competency

Low 
salary



Conclusion:
 Aged social carer - ? Not yet an issue in Malaysia, BUT 

the social care sector is a demanding and suitable re-
employment sector for the low-middle income group 
older people especially of the home based/ 
domiciliary care

 Re-employment assessment  JOB MAPPING
 Adjustment need to be made to accommodate the 

working needs and environment of older social carer
 Creating awareness – domiciliary care is not only for 

healthy older people, strengthening and changing the 
structure of the service (volunteerism  wage 
based): AGEING IN PLACE

 Utilizing the productive/ healthy elderly
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